
 

 
 

Schedule of Events – Spring 2024 
  

April 9  

 

7:30 - 5:30 Registration Opens 

 Exhibitor Area Opens     

 

8:30 – 8:45  Welcome and Opening Remarks by President Stacey Minton 

  

8:45 – 10:00 Session I – Navigating the New Frontier:  The No Surprise Act, 

Reference-Based Pricing, and AI in Self-Funded Healthcare, Corey 

Crigger, Phia Group  pending course ID 138744 

 

10:00 – 10:15 Break & Vendor Networking  

 

10:15 – 11:15 Session II A – Political Outlook, Carl Isett, Isett Consulting  

 Session II B – The Tales of the No Surprise Act, Jack Russo pending 

course ID 138745 

 

11:15 – 12:15 Session III A – Gene Therapy: Medical Breakthroughs Shouldn't have 

to Break the Bank, Henry Santos, AMWINS  pending course ID 138743 

 Session III B – Why Your TPA is Dying and What to Do About It, Jacob 

Fast and Ryan Newville, TPAC  pending course ID 138794 

 

12:15 – 1:15 Lunch  

   

1:15 – 1:30 Introduction of Exhibitors 

 

 

1:30 – 2:30 Session IV A – Biosimilars and The Emerging Opportunities, Kevin 
Shores  pending course ID  138741 

 Session IV B –  Ethics, Eric Johnson, Comedy CE 

 

2:30 – 3:30 Session V  - TPA be Nimble…TPA be Quick…TPA Jumped Over the 

Candle Stick, Glenn McLellan, McLellan Consulting  pending course ID 

138746 



 

  

3:30 – 4:00  Networking Break 

 

4:00 – 5:00 Session VI A – Simplifying the Complex:  NSA & IDR, Jennifer 

Forcash, Multiplan  

 Session VI B – Deep Listening, Teri Swope, Swope Light 

 

5:00 – 5:15 Introduction of Sponsors 

 

5:15 – 5:45 Silent Auction and Vendor Time 

 

6:00 – 7:00 Happy Hour – Appetizers & Drinks 

    

Evening Dinner on your own 

 

 

 

April 10   

 

7:30 Breakfast; Registration Opens   

 

7:30 - 8:30 Breakfast  

 

9:00 – 10:00 Session VII - Building TPA Sales & Marketing Success…Shoot for the 

Moon (and then some)!, Glenn McLellan, McLellan Consulting  pending 

course ID  138742 

   

10:00 – 11:00 Session VIII – Words Matter – What does your Plan Document say on 

Today’s Trends, Joannie Verinder, Phia Group 

 

11:00 – 11:15 Break 

 

11:00 Silent Auction Closes 

 

11:15 – 12:15 Session IX – The Future of Work:  Navigating the Post-Pandemic 

Workplace, Teri Swope, Swope Light   

 

 


