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Collaborating with benefits brokers, third-party administrators, and
consultants to design and deliver strategies that reduce clients’
prescription drug costs and improve member satisfaction.

( FULL-SERVICE national PBM with our own
mail order, specialty pharmacy, call center,
network, & clinical programs.

‘/ PRIVATELY-HELD since our inception in =
1987, we don't have pressure from investors. s

( 35 YEARS of proven success servicing
self-insured mid-market employers.

_
Exceptional service, end-to-end flexibility,
and solutions that meet our clients’ goals.

THE SERVE YOU RX DIFFERENCE

Y Our 2021 overall trend of 3.2% and specialty trend Y Our call center has a 99% first-call resolution rate.
of 5% far surpass the industry average of 7.6% , _
and 8.5%, respectively.’ Y Our clients own their data. We help them use

it to make informed decisions.
& Our clinical programs drove a 15% increase in targeted
adherence rates, resulting in fewer hospitalizations Y We have a 99.9% implementation accuracy rate and
and better overall outcomes for members. can implement some groups in 30 days or less.

¥ 100% of our clients were prepared to meet Section 204
transparency reporting requirements by the
December 27, 2022 reporting deadline

% There’s no guess work. We provide straightforward
pricing and contracting practices.

* Each account has a dedicated Clinical Account
Executive (@ PharmD), Account Executive, and
account management team.

New groups save an average of 32% on their total drug spend by switching to Serve You Rx.
» Send us a claims file for a rapid repricing & savings analysis

s If you have groups seeking service improvements, we can help!
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