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As politicians work to find a way to address surprise 
medical bills, one thing is clear. No matter what type 
of legislation is passed, healthcare payers will need a 
way to resolve reimbursement disputes for non-network 
charges. MultiPlan can help you do that — and more.  
Our solutions address surprise billing by determining fair 
rates, negotiating agreements on reduced charges with 
providers, and supporting arbitration, if it comes to that.

Interpret. Innovate. Inspire.

PRICE TO 
AVOID 

APPEALS

Price to Avoid Appeals. Any 
arbitration process required will 
likely consider payments made to 
similar providers for similar services 
in similar areas. The methodology 
we use to price professional 
claims through Data iSight does 
exactly that. Because Data iSight’s 
methodology is fair and highly 
defensible, the reductions calculated 
have a provider acceptance rate 
of 94-99%, making it likely that 
arbitration will be avoided. We also 
can price under the “greater of three” 
rule under PPACA for emergency 
service claims which incorporates 
median contract rates, and we can 
price based on Medicare using a 
proxy you set for fair reimbursement. 

Manage Appeals to Prevent 
Arbitration. If a provider does 
appeal, our team of 450 negotiators 
and support staff will use our 
sophisticated benchmarks and 
workflow tools to negotiate a fair 
settlement so that it doesn’t go to 
arbitration. In our negotiations, 
we’ll use the guardrails placed 
by law on the arbitrators, and 
parameters that you set. As part 
of this process, we document all 
the offers made to the provider, 
including the original reimbursement. 

Support Arbitration. Our goal 
is to help you avoid arbitration, 
but if it gets that far we’ll provide 
you the tools to help you succeed. 
We’ll provide documentation 
of the fairness of the original 
reimbursement and each offer made, 
comparing them to cost and/or 
median reimbursement, Medicare, 
and other benchmarks. Additionally, 
we can incorporate a clinical review 
of the claim and include in our 
justification a report of issues, if 
any, with how the claim was coded.

NEGOTIATE 
TO AVOID 

ARBITRATION

For more information on MultiPlan’s healthcare cost-saving solutions for the government market, call 1-866-750-7427 or 
email sales@multiplan.com

MultiPlan helps you determine fair rates, negotiate and reach 

agreements, and support arbitration when needed.

Our three-pronged service helps you comply with today’s state surprise bill requirements and will be 
able to address potential federal requirements as well.


