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From those who 
matter most  
Statements from Real Members

At MedWatch, we put the wellbeing of those we 
are responsible for first. Our concierge team works 
tirelessly to help members get the care they need 
when they need it. These real member experiences 
show you why you can trust MedWatch.

We’re the Member’s Advocate 
“I have had the pleasure of working with 
Beverly from your Concierge service for 
the past 6 to 7 months as I have navigated 
the billing for hospital services I received 
last winter. It has been frustrating trying to 
understand and make sense of the billings 
and claims. But Beverly has been a tenacious 
advocate for me all these many months 
helping me receive the coverage that I am 
authorized to have through my benefits. 
 
Through several conference calls with her 
and the hospital billing department, her 
professionalism and knowledge really 
stood out. Without her help I could have 
been personally responsible for significant 
bills. Her persistence with all parties, 
including myself, really made me realize 
the importance of the Concierge program. 
I really appreciate her efforts on my behalf.  
If all your associates are working like her, 
then you have created an excellent service 
for people like me. Thank you for your help 
and having someone like Beverly handle my 
case. I am truly grateful.”

MedWatch’s Customer Service Excellence 
“Every time I call for assistance with anything, 
my dedicated Concierge always provides 
excellent customer service. Carolyn is helpful, 
friendly, and always goes above and beyond 
to help with any problem or concern I send her 
way. I think she deserves an ‘A+ Rating’ every 
time!”

We Provide Resources 
“I wanted to take some time to let you 
know how thankful I am for Gloria. 
She has been a huge assistance to our 
patients. I know she works very hard at 
her job and has provided myself and our 
patients with wonderful resources and 
help.”

Breaking Down Language Barriers 
“Buenos Dias!  For the second time, I 
contacted Karla to solve problems in my 
medical insurance and was very happy 
about her treatment and skills to give 
solutions to my problems and I wanted to 
let you know that you have a very good 
worker. I’m super grateful for all the help 
and I wanted you to know it’s very hard to 
find people just like her. Sorry about my 
English!”
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Expert Care Coordination 
“I wanted to share what an outstanding job 
Christian did for me. He went above and 
beyond in order to help me take care of a 
problem I was having with my doctor. I had 
been trying to get an appointment, but I 
could not explain how my insurance worked, 
and the doctor’s office was not willing to 
schedule without knowing what my insurance 
was, and was asking for payment upfront. I 
called your Concierge number and Christian 
answered. I told him about my problem and 
that they would not see me because of not 
understanding my insurance. Christian seemed 
to understand what I was going through and 
offered to call my doctor right then and there. 
He put me on hold, called my doctor’s office 
and explained everything. He was even able 
to help me set my appointment, and I did not 
have to pay upfront like they originally wanted 
me to do. I am so grateful for Christian and this 
service. It is wonderful.”

Real Member Support 
“I was calling to compliment Rhonda. She’s 
been a great support today. From the time I 
called her, she has been on top of our case 
and I truly, truly appreciate what she has 
done for us. Rhonda called back and spoke 
to the hospital with me in order to straighten 
everything out. She was remarkable. In this 
day and age, to find good employees like 
Rhonda, that go out of their way to service 
their clients, is exceptional, and I truly 
appreciate it. Thank you, Rhonda!”

Going Above and Beyond 
“I wanted to reach out to you to let you 
know my experience with one of your 
employees, Angel. Angel truly has, in 
fact, been my angel. Angel has gone far 
and above to help me out and answer all 
the questions I had when I ran into some 
hurdles with my medical coverage. Not 
only myself, but my husband as well, have 
had such amazing experiences with Angel. 
He truly is a compassionate and caring 
individual! He always follows through with 
any items that need further attention, 
and I can’t say enough good things about 
him! I wanted to have him recognized 
as providing superior customer service 
and going above and beyond the call of 
service!! It is always a great pleasure to 
work with him. Thank you all for your 
amazing customer care and service during 
the major health issues we have had to 
face this year!! THANK YOU, ANGEL!”
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